
 

 

 

Cancellation Policy 
	

We understand that plans can change. However, to ensure fairness and availability of our 
fleet, the following cancellation terms apply: 

•  Cancellations made more than 24 hours before the scheduled hire start time will receive a 
full refund of the deposit. 
•  Cancellations made with less than 24 hours' notice will result in the loss of the full deposit 

paid. 
•  No-shows or failure to collect the vehicle at the agreed time will also result in forfeiture of 

the deposit. 

To cancel your booking, please contact us as soon as possible by phone on 01482 400200 
or email hire@yorhire.co.uk quoting your booking reference. 


