
 

 

 

Key Terms and Conditions 
	

This is a summary of our key terms. Full terms are available on request or at 
www.yorhire.co.uk/terms-and-conditions/ 

1. Rental Period 
The vehicle must be returned by the agreed date and time. 

Late returns may result in additional charges. 

2. Driver Requirements 
Drivers must be aged 25 to 70 years old. 

All drivers must hold a full, valid UK driving licence suitable for the class of vehicles. 

Drivers must have no major driving convictions, including but not limited to: 

• Driving under the influence of alcohol or drugs 
• Driving without insurance 
• Dangerous or reckless driving offences 

Only drivers named on the rental agreement and approved by Yorhire Ltd may drive the 
vehicle. 

3. Your Responsibilities 
Take care of the vehicle and return it in the same condition. 

Check the vehicle before leaving and report any damage immediately. 

Use the correct fuel or charge the vehicle properly (for electric vehicles). 

Notify us of any defects, accidents, or thefts straight away. 

4. Prohibited Use 
You must not use the vehicle: 



• For illegal purposes or while under the influence of alcohol or drugs 
• For hire or reward (e.g. taxi work) 
• For racing, towing, or off-road driving 
• Outside the UK without written permission and a VE103B certificate 

5. Charges You May Incur 
Daily rental charges and any additional optional services selected 

Fuel or electricity top-up charges if not returned as agreed 

Charges for damage, excessive dirt, or lost keys 

Penalties, fines, tolls, or congestion charges (plus admin fees) 

The standard insurance excess is £1,000, unless otherwise confirmed in writing. 

6. Accidents or Theft 
Report incidents to us immediately. 

Complete an accident form and provide police details if required. 

Do not admit fault. 

7. Return Conditions 
Return to the agreed location during business hours (unless otherwise arranged). 

If you return out of hours, you remain responsible for the vehicle until inspected. 

8. Personal Belongings 
Yorhire Ltd accepts no responsibility for personal items left in the vehicle. 


